City of Delray Beach
Social Media Policy

This site is monitored by the City of Delray Beach for the public purpose of sharing information
with the City’s residents, visitors and stakeholders. However, please note that this site is not
monitored 24/7 and should not be used to report emergencies or to request handling of time-
sensitive issues. For emergencies, please call 911. For other issues, please reach out to the
appropriate City Department. For additional information about the City, please go to
https://www.delraybeachfl.gov/.

Under Florida law, all content on these Social Media pages are subject to the public records
law, Chapter 119, Florida Statutes. By becoming a fan of these pages, posting comments or
messaging these pages, your information will be a matter of public record. The City of Delray
Beach is required to retain this information in accordance with the State of Florida retention
schedule. This may include information on your own page.

By participating on the City’s social media platforms, users agree to only post content that is
consistent with the City’s Social Media Policy Regarding City-Sponsored Social Media Sites
(“Policy”), and related to the posting, discussion, or forum topic. The following is prohibited on
all City maintained social media pages:

a. Comments not topically related to the particular site being commented upon;
b. Profane, malicious, offensive, threatening or insulting language;

c. Content, profiles, pictures, avatars and/ or usernames that promote, foster or perpetuate
discrimination on the basis of race, creed, color, age, religion, gender, marital status, status
with regard to public assistance, national origin, physical or mental disability or sexual
orientation;

Sexual content or links to sexual content;

Solicitations or advertising;

Conduct or encouragement of illegal activity; copyright, patent or trademark violations;
Information that may compromise the safety or security of the public or public systems;
Content that violates a legal ownership interest of any other party;

Personally identifiable information, such as addresses, telephone numbers, social security
numbers, driver's license numbers, HIPPA protected or other private and/or sensitive
information;

j. Character attacks;

k. False or misleading representations; and/ or

1. Unauthorized hyperlinks.
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The City reserves the right to restrict or remove any content that violates this Policy or any
applicable law.

Disclaimer: Comments on this page do not constitute legal or official notice to the City of Delray
Beach or any of its employees, for any purpose.



